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 Smt. Arundhati Bhattacharya is a trailblazer in the Indian financial services sector and 
currently serves as the Chairperson and CEO of Salesforce South Asia. Widely recognized for her 
transformative leadership, she has played a pivotal role in shaping the landscape of the Indian 
banking and technology industries. Her visionary approach has not only strengthened India's 
financial ecosystem but also advanced the adoption of cutting-edge technologies to drive inclusive 
growth.

2. Born on 18  March, 1956, Smt. Bhattacharya did her schooling at St. Xavier's School (Bokaro th

Steel City) and then completed her graduation in English Literature from Lady Brabourne College, 
Kolkata, and pursued further studies at Jadavpur University. She began her illustrious career by 
joining the State Bank of India (SBI) as a probationary officer in 1977, rising through the ranks to 
become the first woman to chair the 210-year-old institution.

3. Smt. Bhattacharya spearheaded several groundbreaking initiatives during her tenure at SBI, 
including the successful merger of its associate banks, which was one of the largest consolidation 
efforts in the banking sector. The bank played a pivotal role in executing the Pradhan Mantri Jan-
Dhan Yojana (PMJDY) program, a cornerstone of all financial inclusion initiatives. Under her 
leadership, SBI underwent a significant transformation, marked by enhanced operational efficiency, 
customer-focused innovation, and accelerated digitalization. Notably, the bank played a critical role 
in the successful implementation of Goods and Services Tax (GST), along with other major 
government programs. She also played a key role in advancing financial inclusion through initiatives 
such as the "SBI Buddy" mobile wallet and the "SBI Digital Village" program. Her forward-thinking 
approach positioned SBI as a leader in digital banking and earned her widespread acclaim as a 
reformist in the financial sector.

4. After her tenure at SBI, Smt. Bhattacharya brought her expertise to the technology sector by 
joining Salesforce India as Chairperson and CEO. In this role, she has been instrumental in driving 
Salesforce's growth in the region, fostering innovation and supporting India's digital transformation 
journey. Her leadership has enabled Indian businesses to leverage advanced technologies           
such as artificial intelligence and cloud computing, thereby enhancing productivity and global 
competitiveness.

5. Smt. Bhattacharya's autobiography, Indomitable: A Working Woman's Notes on Work, Life, 
and Leadership, offers an intimate and inspiring look into her journey, from growing up in Bhilai and 
Bokaro to becoming one of India's most influential business leaders. She is a vocal advocate for 
women in leadership. She has introduced impactful policies such as free cervical cancer vaccines for 
women employees and their wards and sabbatical leave for women employees to care for children and 
elderly family members. She is also a strong proponent of Al-driven digital transformation, seeing 
technology as a fundamental force for economic progress.

6. Smt. Bhattacharya's exemplary contributions have been recognized through numerous 
awards and honors. She was named among Forbes' "World's 100 Most Powerful Women" and 
Fortune's "50 Greatest Leaders." She has also been conferred the "Business Leader of the Year" award 
by multiple institutions. 
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Jherh v#aèkfr Hkêkpk;Z

 Jherh v#aèkfr Hkêkpk;Z Hkkjrh; foÙkh; lsok {ks= esa ,d vxz.kh efgyk gSa vkSj orZeku esa lsYlQkslZ lkmFk ,f'k;k dh vè;{k 
vkSj dk;Zdkjh vfèkdkjh ¼lhÃvks½ ds :i esa dk;Zjr gSaA vius ifjorZudkjh usrR̀o ds fy, O;kid :i ls igpkuh tkus okyh Jherh 
Hkêkpk;Z us Hkkjrh; cSaÇdx vkSj çkS|ksfxdh m|ksx ds ifj–'; dks vkdkj nsus esa egRoiw.kZ Hkwfedk fuHkkÃ gSA muds nwjn'kÊ –f"Vdks.k us 
u dsoy Hkkjr ds foÙkh; bdksflLVe dks etcwr fd;k gS] cfYd lekos'kh fodkl dks çksRlkfgr djus ds fy, vR;kèkqfud rduhdksa ds 
vaxhdj.k dks Hkh vkxs c<+k;k gSA

2 ]-  18 ekpZ] 1956 dks tUeh  Jherh Hkêkpk;Z us lsaV tsfo;lZ Ldwy ¼cksdkjks LVhy flVh½ ls Ldwyh f'k{kk çkIr dh vkSj fQj ysMh 
czsc‚uZ d‚yst] dksydkrk ls vaxzsth lkfgR; esa Lukrd dh mikfèk çkIr dh vkSj tknoiqj foÜofo|ky; ls vkxs dh i<+kÃ dhA mUgksaus 
o"kZ 1977 esa LVsV cSad v‚Q bafM;k ¼,lchvkÃ½ esa çkscs'kujh v‚fQlj ds :i esa 'kkfey gksdj vius 'kkunkj dfj;j dh 'kq#vkr dh 
vkSj fofHkUu inksa ij lsok djrs gq, 210 lky iqjkus laLFkku dh vè;{krk djus okyh igyh efgyk cuÈA

3-  Jherh Hkêkpk;Z us ,lchvkÃ esa vius dk;Zdky ds nkSjku dÃ egRoiw.kZ igysa dh] ftlesa blds lg;ksxh cSadksa dk lQy 
foy; Hkh 'kkfey gS] tks cSaÇdx {ks= esa lcls cM+s lesdu ç;klksa esa ls ,d FkkA cSad us çèkkuea=h tu&èku ;kstuk ¼ih,etsMhokÃ½ 
dk;ZØe dks dk;kZfUor djus esa egRoiw.kZ Hkwfedk fuHkkÃ] tks lHkh foÙkh; lekos'ku igyksa dh vkèkkjf'kyk gSA muds usr`Ro esa] 
,lchvkÃ us ,d egRoiw.kZ ifjorZu fd;k] ftldh fo'ks"krk c<+h gqÃ ifjpkyu n{krk] xzkgd&dsafær uokpkj vkSj Rofjr 
fMftVyhdj.k gSA cSad us mYys[kuh; :i ls vU; çeq[k ljdkjh dk;ZØeksa ds lkFk&lkFk oLrq vkSj lsok dj ¼th,lVh½ ds lQy 
dk;kZUo;u esa egRoiw.kZ Hkwfedk fuHkkÃA mUgksaus Þ,lchvkÃ cMhÞ eksckby o‚ysV vkSj Þ,lchvkÃ fMftVy foystÞ dk;ZØe tSlh 
igyksa ds ekè;e ls foÙkh; lekos'ku dks vkxs c<+kus esa Hkh egRoiw.kZ Hkwfedk fuHkkÃA muds nwjn'kÊ –f"Vdks.k us ,lchvkÃ dks 
fMftVy cSaÇdx esa vxz.kh ds :i esa LFkkfir fd;k vkSj mUgksaus foÙkh; {ks= esa lqèkkjoknh ds :i esa O;kid ç'kalk vÆtr dhA

4-  ,lchvkÃ esa vius dk;Zdky ds ckn] Jherh Hkêkpk;Z us lsYlQkslZ bafM;k esa ps;jilZu vkSj dk;Zdkjh vfèkdkjh ¼lhÃvks½ ds 
:i esa 'kkfey gksdj çkS|ksfxdh {ks= esa viuh fo'ks"kKrk dk mi;ksx fd;kA bl Hkwfedk esa] mUgksaus {k s= esa lsYlQkslZ ds fodkl dks 
vkxs c<+kus] uokpkj dks c<+kok nsus vkSj Hkkjr dh fMftVy ifjorZu ;k=k dk lg;ksx djus esa egRoiw.kZ Hkwfedk fuHkkÃ gSA muds 
usrR̀o us Hkkjrh; O;olk;ksa dks —f=e cqf)eÙkk vkSj DykmM daI;wÇVx tSlh mUur rduhdksa dk ykHk mBkus esa l{ke cuk;k gS] ftlls 
mRikndrk vkSj oSfÜod çfrLièkkZ esa o`f) gqÃ gSA

5-  Jherh Hkêkpk;Z dh vkRedFkk] baMksfeVscy% , oÉdx oweUl uksV~l v‚u odZ] ykbQ] ,aM yhMjf'ki] fHkykÃ vkSj cksdkjks esa 
muds iyus&c<+us ls ysdj Hkkjr dh lcls çHkko'kkyh fctusl yhMj cuus rd dh mudh ;k=k ij ,d xgjh vkSj çsjd –f"V 
Mkyrh gSA og efgyk usrR̀o dh eq[kj leFkZd gSaA mUgksaus efgyk deZpkfj;ksa vkSj muds cPpksa ds fy, eq¶+r lokZbdy dSalj ds Vhds 
vkSj efgyk deZpkfj;ksa dks cPpksa vkSj ifjokj ds cqt+qxZ lnL;ksa dh ns[kHkky ds fy, foJke vodk'k tSlh çHkko'kkyh uhfr;k¡ 'kq: dh 
gSaA og ,vkÃ&lapkfyr fMftVy ifjorZu dh Hkh ,d iqjtksj leFkZd gSa] tks çkS|ksfxdh dks vkÆFkd çxfr ds fy, ,d cqfu;knh 'kfä 
ds :i esa ns[krh gSaA

6-  Jherh Hkêkpk;Z ds vuqdj.kh; ;ksxnku dks dÃ iqjLdkjksa vkSj lEekuksa ds ekè;e ls ekU;rk feyh gSA mUgsa QksClZ dh Þnqfu;k 
dh 100 lcls 'kfä'kkyh efgykvksaÞ vkSj Q‚P;wZu dh Þ50 egkure usrkvksaÞ esa 'kkfey fd;k x;k FkkA mUgs a dÃ laLFkkuksa }kjk Þfctusl 
yhMj v‚Q n Ã;jÞ iqjLdkj ls Hkh lEekfur fd;k x;k gSA

in~e Jh


