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SMT. ARUNDHATI BHATTACHARYA

Smt. Arundhati Bhattacharya is a trailblazer in the Indian financial services sector and
currently serves as the Chairperson and CEO of Salesforce South Asia. Widely recognized for her
transformative leadership, she has played a pivotal role in shaping the landscape of the Indian
banking and technology industries. Her visionary approach has not only strengthened India's
financial ecosystem but also advanced the adoption of cutting-edge technologies to drive inclusive
growth.

2. Born on 18" March, 1956, Smt. Bhattacharya did her schooling at St. Xavier's School (Bokaro
Steel City) and then completed her graduation in English Literature from Lady Brabourne College,
Kolkata, and pursued further studies at Jadavpur University. She began her illustrious career by
joining the State Bank of India (SBI) as a probationary officer in 1977, rising through the ranks to
become the first woman to chair the 210-year-old institution.

3. Smt. Bhattacharya spearheaded several groundbreaking initiatives during her tenure at SBI,
including the successful merger of its associate banks, which was one of the largest consolidation
efforts in the banking sector. The bank played a pivotal role in executing the Pradhan Mantri Jan-
Dhan Yojana (PMJDY) program, a cornerstone of all financial inclusion initiatives. Under her
leadership, SBI underwent a significant transformation, marked by enhanced operational efficiency,
customer-focused innovation, and accelerated digitalization. Notably, the bank played a critical role
in the successful implementation of Goods and Services Tax (GST), along with other major
government programs. She also played a key role in advancing financial inclusion through initiatives
such as the "SBI Buddy" mobile wallet and the "SBI Digital Village" program. Her forward-thinking
approach positioned SBI as a leader in digital banking and earned her widespread acclaim as a
reformist in the financial sector.

4. After her tenure at SBI, Smt. Bhattacharya brought her expertise to the technology sector by
joining Salesforce India as Chairperson and CEO. In this role, she has been instrumental in driving
Salesforce's growth in the region, fostering innovation and supporting India's digital transformation
journey. Her leadership has enabled Indian businesses to leverage advanced technologies
such as artificial intelligence and cloud computing, thereby enhancing productivity and global
competitiveness.

D Smt. Bhattacharya's autobiography, Indomitable: A Working Woman's Notes on Work, Life,
and Leadership, offers an intimate and inspiring look into her journey, from growing up in Bhilai and
Bokaro to becoming one of India's most influential business leaders. She is a vocal advocate for
women in leadership. She has introduced impactful policies such as free cervical cancer vaccines for
women employees and their wards and sabbatical leave for women employees to care for children and
elderly family members. She is also a strong proponent of Al-driven digital transformation, seeing
technology as a fundamental force for economic progress.

6. Smt. Bhattacharya's exemplary contributions have been recognized through numerous
awards and honors. She was named among Forbes' "World's 100 Most Powerful Women" and
Fortune's "50 Greatest Leaders." She has also been conferred the "Business Leader of the Year" award

by multiple institutions.
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